Approved June 4, 2019
COLUMBIA COMMUNITY CREDIT UNION
67th ANNUAL MEETING
2019 Annual Meeting Minutes
May 7, 2019
Meeting of the 67th Annual Meeting was called to order on Tuesday, May 7,
2019 at 6:30 pm in the St. Helens Conference Room of the Columbia Credit
Union’s Operations Center in Vancouver, Washington by the Board’s Chair
Alishia Topper who was presiding over the Annual Meeting.
The Chair confirmed that under Columbia Community Credit Union’s Bylaws
Article 4, Section 7, when elections are held by acclaim, because all open
positions are uncontested, the quorum is the number of members eligible to
vote who have registered to attend the meeting. Members were notified of
the 2019 Annual Membership Meeting as required under Columbia
Community Credit Union’s Bylaws (Article 4, Section 3) in the January,
February, March and April 2019 e-newsletters; with CCU’s periodic
statements; and, through the website.
The Chair introduced Parliamentarian Dr. K. Ann McCartney, a Professional
Registered Parliamentarian with the National Association of Parliamentarians
and a Certified Parliamentarian with the American Institute of
Parliamentarians who was in attendance to assist the Chair with
parliamentary procedure during the meeting.
The Chair noted that Holly Von Essen, the Board’s executive assistant, would
record the minutes of the meeting and, to aid in the process, the meeting
would be audio-recorded.
The Chair recognized the current Credit Union’s Board of Directors as follows:
Roy Johnson, Kelly Love, Larry Paulson, Eric Sawyer, Al Schauer, Lynn
Valenter, Carol Van Natta and Marci White-Stumpf. The Chair recognized the
current Supervisory Committee members as follows: Chair, Richard
Thompson, Judy Chipman, Dave Dumas, Tony Jackson and Paul Montague.
The Chair thanked the Board and Supervisory Committee members for all
their hard work.
The Chair introduced the Board candidates Douglass “Max” Ault, Julianna
Marler, and Joseph “Joe” Vance. The Chair introduced the Supervisory
Committee candidate incumbents Anthony “Tony” Jackson and Richard “Dick”
Thompson. The Chair thanked the candidates for standing for election.
The Chair introduced Columbia Credit Union’s President and CEO, Steve
Kenny, and asked all the members of Columbia’s Senior Management Team
to stand and be recognized for their service to the members.
The Chair stated that to provide for an orderly meeting, the Board of
Directors, with the authority given in RCW 31.12.195(5), and in consultation
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with the parliamentarian and counsel has adopted the Special Rules of
Procedure for the Annual Meeting, which were provided to all attendees at
registration along with the meeting agenda. The Chair stated that given the
available seating for participating members, the Board has amended the
Special Rules of Procedure so that member guests can join the voting
members in the Meeting Hall. The Chair also noted that he can require nonmembers to leave the Meeting Hall at any time.
The Chair stated that if it becomes necessary to make procedural rulings, the
following documents that affect the Meeting are in descending order:
• The Washington State Credit Union Act (Chapter 31.12 RCW)
• Columbia Credit Union’s Bylaws
• The adopted Special Rules for the meeting
• Robert’s Rules of Order, Newly Revised 11th Edition
The Chair noted that per the resolution passed by the membership at the
2006 Annual Meeting, last year’s minutes were approved by the Board on
June 5, 2018 and can be viewed on Columbia’s website. The Chair also
informed the membership that after the Board approves this year’s Annual
Meeting minutes, the approved minutes will be found online.
Reports
2018 Supervisory Committee’s Report:
The Chair noted that the Supervisory Committee’s Report was included in the
2018 Annual Report which is available online, in branches and distributed at
the Annual Meeting. The Supervisory Committee reported that Columbia’s
financial condition remained strong and that internal controls, policies and
operations of the Credit Union comply with governmental regulations. The
Chair noted that members can get a copy of CCU’s Audited Financial
Statement for 2018 by asking Columbia’s CFO Allan Siegel.
2018 Annual Report:
The Chair presented highlights from the 2018 Annual Report. The Chair
stated that in 2018, Columbia Credit Union celebrated 66 years of service
and the ongoing commitment was to make life better for our members and
their families, our community and our credit union. The Chair noted that
Columbia Credit Union closed 2018 financially strong. Columbia ended the
year with 98,256 members, serving about one in three Clark County families.
2018 was a strong financial year for Columbia. As Clark County’s economy
continued its brisk growth, more members turned to their Credit Union for
their financial needs. These factors combined to help Columbia build on an
already strong financial foundation to reach new levels of growth.
The Chair reported that Columbia’s assets grew to more than $1.512 billion,
an increase of $200 million from 2017. Columbia’s liabilities were $1.345
billion, up nearly $185 million from year-end 2017 with deposits totaling
$1.307 billion, an increase of $194 million from year-end 2017. Equity
reached $168 million. The Chair added that Columbia’s Statement of Income
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for 2018 showed a total net operating income of $52.2 million, less total
operating expense of $61.3 million, less total operating expense of $45.1
million ending 2018 with total net income of $16.2 million.
Members continued to place their trust in Columbia for their borrowing needs
in the past year with affordable consumer, home and business loans, driving
loan growth by 17.5% over 2017 by $189 million to $1.260 billion. Loan
quality was excellent too. Charge offs for the year were only 35 basis points.
Overall, Columbia Credit Union saw very strong performance during the year
producing Return on Assets of 1.16%.
CEO Report:
President/CEO, Steve Kenny, also presented official highlights of Columbia’s
investment in the economy and local business during 2018. In addition,
Kenny provided an overview of what is on the horizon in 2019 for Columbia
Credit Union. Kenny stated that 2018 was an exciting year of new
technology and growth at Columbia Credit Union. He stated several major
2018 milestones:
• Another strong year for loans continuing a trend since 2010.
• Columbia’s assets grew 15.3% during the year.
• Columbia Credit Union remains the largest locally-based financial
institution in Clark County.
• Columbia funded: $757 million in Consumer Loans; $282 million in
Home Loans; and, $231 million in Business Loans (overall loans grew
17.5% making 2018 one of Columbia’s best years and continuing the
steady annual growth for the 9th year in a row).
• Accomplishments in 2018:
o Opened new Scotton Landing branch
o Opened new Portland Commercial Center
o Replaced ATMs at Orchards, Eastridge, Hazel Dell and Fourth
Plain
o Introduced new online mortgage application
o Launched new Online and Mobile Banking account applications
o Mobile Wallet
o Real-time mobile deposit
o Member-to-member transfers
• Recognition in 2018:
o The Columbian’s Best of Clark County – 10 years running
o The Business Journal’s Best in Business – 6 years running
o Washington’s Best Credit Unions by Forbes magazine
o The Oregonian’s Top 100 Workplaces – 2 years running
o Portland Business Journal’s Corporate Philanthropy Award
o Clark County named Columbia Credit Union a Green Business.
o City of Portland’s Sustainability at Work Silver Certificate for
Columbia’s Buckman branch.
o DepositAccount.Com’s list of the top 200 Healthiest Credit
Unions in the USA
o Bauer Financial 5-Star Rating’s recognition
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o Weiss Financial Rating’s ‘Recommended’ grade
Community Support in 2018:
o Donated $324,856 to 68 community organizations
o Helped raise over $6.6 million in additional donations to the
local economy
o Volunteered 1,400 management hours
Columbia’s mission is ‘Bringing people together to make life better for
themselves and their communities’: Vancouver’s Fireworks
Spectacular, McKibbin Classic Golf Tournament, Fox 12 Holiday Toy
Drive, Holiday Tree Discount Giveaways, and donated $22,600 to local
veterans organizations.

Kenny identified corporate objectives that will drive many of Columbia’s
initiatives throughout 2019:
• Introduce brand new credit card program in mid-May 2019.
• Website redesign
• Business Continuity/Disaster Recovery Plan
• 100,000th member! (expect to hit benchmark any day now)
• Continue to look for expansion opportunities to extend value
throughout the Portland market.
• Continue to provide options that allow members access to their
accounts how and when they want.
• Focus on service enhancements to drive improvements in overall
performance and member satisfaction.
Kenny thanked the Chair, Alishia Topper, for her three consecutive terms of
service on the Board of Directors. He called up the past Chairman of the
Board Al Schauer to present her with a Resolution of Appreciation Certificate
plaque. Kenny stated that Alishia Topper is stepping down from service after
reaching the maximum number of consecutive terms allowed by Columbia
Credit Union’s Bylaws.
Chair Topper recognized two Directors: Roy Johnson and Lynn Valenter for
their years of service on the Board. Roy Johnson served as a Director since
his election at the 2013 Annual Meeting and decided not to seek nomination
for re-election in 2019. Lynn Valenter served as Director since December
2013 and also decided not to seek nomination for re-election in 2019.
Topper wished Roy Johnson and Lynn Valenter all the best in the future and
presented them with Resolution of Appreciation Certificate plaques for their
contributions to Columbia’s membership and continued contributions to the
community.
Member Comment Period
The Chair asked any member who wished to make comments to come
forward. No members came forward.
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Elections and Results Announcements
The Chair announced that the final business of the meeting was to elect three
Board Directors and two Supervisory Committee members who will
serve until the third annual meeting after tonight’s meeting (2022 Annual
Meeting) and until their successor is duly qualified and elected or appointed.
The Chair noted that Columbia Credit Union called for applicants in December
2018 and recruited for interested eligible members. The Board’s Nominating
Committee deemed qualified and nominated three applicants for the Board
Director positions and two applicants for the Supervisory Committee position.
No members who applied for candidacy, but were not nominated, applied by
petition.
In accordance with the Columbia Credit Union Bylaws, uncontested elections
are held by acclamation. On behalf of the membership, the Chair declared
Douglass “Max” Ault, Julianna Marler and Joseph “Joe” Vance elected to the
Board of Directors and declared Anthony “Tony” Jackson and Richard “Dick”
Thompson elected to the Supervisory Committee.
The Chair thanked Steve Kenny and the Senior Management team for their
continued assistance in doing great things for the members.
The meeting was adjourned at 6:53 pm.
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ATTACHMENT A

SPECIAL RULES OF PROCEDURE (Rules)
For May 7, 2019 Annual Membership Meeting
The Annual Meeting shall be conducted according to these Special Rules of Procedure (Rules)
and Robert’s Rules of Order Newly Revised (RONR 11th Ed.), with the Rules taking precedence
over RONR 11th Ed.
1. Attendance in Meeting Hall: Only members, the Chair‐designated Parliamentarian,
Columbia Credit Union staff, location staff, Election Teller staff, credentialed press members,
Columbia’s counsel, and persons providing necessary assistance to any of the above persons,
will be allowed into the Meeting.
2. Eligibility to Vote: Only those eligible members as of the voting date of record in attendance
at the Annual Meeting at the time of voting may vote on the items under consideration.
3. Registration: Registration shall open at 6:00 p.m. and remain open until the Meeting is
adjourned. Picture ID may be required for registration.
4. Voting Process: Three positions for Director and two positions for Supervisory Committee
will be filled by three candidates nominated for the Board of Director and two candidates
nominated for Supervisory Committee. Because Bylaws Article V, Section 1 provides for
nominations prior to the Annual Meeting, there will be no nominations from the floor of the
Annual Meeting. According to Bylaws Article V, Section 4, when there are no more candidates
than open positions, the nominated candidates are elected by acclamation.
5. Amendments, New Business: No amendments to the agenda or motions for new business
shall be in order.
6. Discussion or Debate Limitations:
a. A member will be entitled to speak up to two (2) times on any debatable issue
or discussion, each time no longer than two (2) minutes.
i. To speak a second time on the same issue, a member must wait until
those who wish to speak on it for the first time have done so.
ii. Speaking a third time or longer than two minutes will require
permission from the assembly.
b. Discussion or debate must be germane to the motion or issue that is on the
floor.
c. No person will be allowed to disturb the assembly.
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