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Authenticator App How-to (Desktop): w

Welcome!

Thanks for choosing Columbia Credit Union.
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Select the option to

cnoose any . .
authentication app. Choose a Verification Method

How would you like to verify your identity?

\ O Use the Salesforce Authenticator mobile app

— ® Use verification codes from an authenticator app
(such as Google Authenticator or Authy)

- m\ o

Then click Continue!
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Commonly used Authentication Apps:

Google ]
Authenticator Microsoft
Authenticator



**Users will only have to scan
the QR code once! Then
everytime they sign on
afterwards, they'll only use

GOLUMBm the Authenticator App to

51T LN o generate a B-digit code to

type in.
o Connect an Authenticator App

Use the QR icon on Connect a third-party authenticator app to your

your Authentication Salesforce account so you can use it to verify your
App. Hover your identity.

phone over the QR
code and let your 2. 5can this QR code with the authenticator app.
phone Captu re itl 2. Enter the code generated by the app.

1. Open an authenticator app.

Werlfication Code
@ P | |
Back |
Your authenticator ‘ _ m e
App W ge"efate a I Can't Scan the QR Code \ S

code, type itin
here!

Choose Another Verlfication Methed Click Connect!
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Verify Your Identity
Once you've
authenticated You're trying to log in to Customer Portal. To make sure
yourself .r.'or the ﬂ I'St your account is secure, we have to verify your identity.
t|me every |Og|n Use the authenticator app on your maobile device to
after that 1},fc!'.,llll Just generate a verification code.
be asked to
generate a code

Verlfication Cod
from the \ erification Code ‘

Authentication app.

— T

Username columbiacu.org

o

Once verified, you'll b
launched to the portal
application




Sandbox: Welcome
@ S Reply 53 Reply All Forward T LD

Columbia Credit Union <smblprocessing@ct

SP. To @ @columbiacu.org Thu 10/30/2025 2:55 PM

If there are problems with how this message is displayed, click here to view it in a web browser.

This Message Is From an External Sender

CAUTION: This email originated from outside of Columbia Credit Union. DO NOT click on links or open attachments unless you were expecting
the email, recognize the sender, and know the content is safe.

Hi,
It's time to log in to Columbia Credit Union | Business Services Full Sandbox.

Log In to Get Started

If you have trouble with the button, use this link:

If you have any questions or concerns, give us a call at (360) 891-4000.

Thanksl!
Columbia Credit Union | Business Services Full Sandbox

Sandbox: A new verification method was added to your Customer Portal account

. . . N ) Repl 3 Reply All Forward ooo
Columbia Credit Union <smblprocessing@ct © J Ry J ey <

SP. To 4 @columbiacu.org Thu 10/30/2025 3:00 PM

This Message Is From an External Sender
CAUTION: This email originated from outside of Columbia Credit Union. DO NOT click on links or open attachments unless you were expecting
the email, recognize the sender, and know the content is safe.

The following identity verification method was recently added to your @columbiacu.org account:

Use vernfication codes from an authenticator app (such as Google Authenticator or Authy)

If you didn't add this verification method, contact your Customer Portal admin immediately to prevent unauthorized
access to your account.




